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Introduction 
 
Welcome! The Participant Portal User Guide is designed to give you guidance on how to create your own 
accounts and to access information about your benefits plan and current payment status for items in your 
accounts. 

 
Access Your Account 
 
A button on our website www.polestarbenefits.com will direct you to the access portal or type in the direct link 
https://mywealthcareonline.com/polestar/. If you plan on visiting the Participant Portal frequently, we would 
recommend bookmarking the login page. 
 

 
 
On your first visit to the site you will need to create an account. 



 
 
Create Your Account 

 
To create your Participant Account, click on the register button in the middle of 
the login page. 
 
 
The next step to creating your account will be to enter information about 
yourself and employer. 
 
 

 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once you have completed the steps successfully you will directed back to the login screen. Enter in the User ID 
and password you have just created and then you will access the User Interface. 
 
If you are having difficulty with these steps, please contact us M-F between 8AM-5PM (PST) 

 

QUICK TIPS 
 
Employee ID This is your Social Security 

Number (without any dashes). 
 

The Employer ID is PBILANE 
 

Card Number If you received your card 
in the mail, you can enter this 

information in lieu of the Employer ID. 

	



Email claims@polestarbenefits.com Phone (855) 222-3358 

Online Access 
After successfully logging in you will have full access to all the information of your account. 
 

 
 
1 Menu Bar There are menu options in this section that allow you choose what information 

you are looking for: 
1. My Accounts – provides details of all the administration account details, 

transaction history, online reimbursement submission, etc. 
2. Benefit Card - If you lose your card, click on this link to order a new one.  
3. Enrollment – During open enrollment this link may be active so you can 

choose next year’s benefit elections 
4. Resources – There is a FAQ section here to provide details about the 

online system. 
5. Communications – If you are receiving an email, letter in the mail, etc. 

details about the message are in this section 
6. My Profile – This is area to update address, email, direct deposit and 

other info about you. 
2 Navigation This is a quick link menu to review all areas of your administration accounts 
3 Account Summary Depending on the Navigation choice, this section provides those details. Initially 

this is a summary of your account benefits, available balance, etc. 
 

This is the conclusion of this User Guide. If you wish to have further training or need 
clarification on any these processes, please contact your HR Administrator. 
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