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1. Speech/Oral Communication  Outcomes

	As a result of taking an AAOT Speech/Oral Communication  course, a student should be able to:
	Course Outcome(s) related to the Speech/Oral Communication Outcome
	Under what conditions and criteria will the course outcome be assessed?

	· Engage in ethical communication processes that accomplish goals . 
	
	

	· Respond to the needs of diverse audiences and contexts; and 
	
	

	· Build and manage relationships. 
	
	


2. Speech/Oral Communication Course Criteria

	A course in Speech/Oral Communication should:
	How course meets criterion
	Related Course Outline statements

	1. Instruction in fundamental communication theories. 
	
	

	2. Instruction and practice of appropriate oral communication techniques. 
	
	

	3. Instruction and practice in the listening process. 
	
	

	4. Instruction and practice in comprehension, interpretation, and critical evaluation of communication.
	
	

	5. Instruction and practice in adapting verbal and non-verbal messages for the listener and communication contexts.
	
	

	6. Instruction in the responsibilities of ethical communicators.
	
	

	7. Instruction in the value and consequences of effective communication.
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