Application for Human Relations Requirement status


InterpCourse number/title:  COMM 218 Interpersonal Communication
Catalog course description: This course is designed to increase a student’s understanding and use of effective interpersonal communication behaviors in a variety of face-to-face settings.  The goal is to better understand oneself, others, and the role of communication in achieving and maintaining satisfying relationships.  Knowledge and skill building are used to foster improvement with special attention to verbal and nonverbal communication, self-concept, effective listening, emotions, intimacy, gender/cultural differences and relationship development.  Students learn that stress and conflict management, offered as skills to learn assertive/supportive message-sending, are tools for improving relationships.
Courses meeting the Human Relations requirement shall:

· Be a minimum of 3 credits

· Be regularly numbered offerings (not 199 or 299 temporary or 298 independent study)

	Additionally, qualifying courses shall:
	How course meets criteria

	1. Incorporate interactive learning activities
	Each course requires written assignments, group discussions, in-class activities, self-assessments and exams that involve the general course outcomes listed below.

	2. Be well founded in theory
	The field of communication studies is based on solid research studies done by experts in the field.  It is not uncommon for communication studies to use research done in the sociology, psychology, and anthropology fields as well.  The course uses a solidly vetted academic textbook.

	3. Connect course skills to practical application
	The textbook does a great job of giving practical examples and exercises, but students are also required to have group discussions, do written assignments, and in-class activities based on the practical nature of communication principles.  There is a specific chapter on workplace relationships.

	4. Require significant out-of-class practice of skills
	Depending upon the instructor, students are required to create an individual “communication improvement plan” that they work on all term, or participate in a social activity based on group interaction and presentation.  Both activities require significant out-of-class practice. 


Courses that qualify for AAS Human Relations status will require students to 
demonstrate competency in at least three of the following outcomes.  

	Students successfully completing this course will:
	Related course learning outcome

	1. Identify their individual work style (i.e., where they like to focus their attention, the way they like to take in information and the way they like to make decisions), and the strengths and weaknesses of that style. Describe the strengths of other work styles and how to work cooperatively with workers with different styles.
	

	2. Describe and utilize appropriate communication skills including non-verbal communication and active listening.  Describe barriers to communication and how to overcome them.  Describe appropriate and inappropriate forms of electronic communications with respect to employment and professionalism.
	A. Define the concepts involved in the human communication process and identify the needs that human communication satisfies in different contexts.
B. B.  Define and identify self-concepts, messages, verbal and non-verbal communication, listening, and emotional expressions.  

G. Demonstrate self-awareness of personal “Strengths and weaknesses” in interpersonal communication skills, interpersonal relationships and interpersonal interactions.

H. Explore ways in which conflict impacts interpersonal communication/relationships, and how to use conflict management principles and assertive communication skills.

	3. Describe the characteristics of an effective work team and how to be a capable team member.
	

	4. Understand the issues involved in working with people from different cultural backgrounds and how to work effectively in a diverse workplace.
	E. Demonstrate understanding of and appreciation for the differences and commonalities among us.
G.  Demonstrate self-awareness of personal “strengths and weaknesses” in interpersonal communication skills, interpersonal relationships and interpersonal interactions.

	5. Describe and demonstrate the rules of "principled negotiation" and conflict resolution. Understand what sexual harassment is, how to prevent it, and how to deal with it if it occurs.  Recognize, describe, and demonstrate Assertive behavior and describe how it differs from Passive and Aggressive behavior.
	H.  Explore ways in which conflict impacts interpersonal communication/relationships, and how to use conflict management principles and assertive communication skills.
D. Be able to use paraphrasing, perception checking, self-disclosure, and appropriate questions.

	6. Describe and demonstrate customer satisfaction skills for “internal” and “external” customers.
	

	7. Identify character traits associated with being an ethical person and use a systematic method for making ethical decisions and behaving ethically in the workplace..
	A.  Define the concepts involved in the human communication process and identify the needs that human communication satisfies in different contexts.
E. Demonstrate an understanding of and appreciation for the differences and commonalities among us.

F. Describe skills and behaviors to cope with self-defeating self-talk, criticism from others, and ways to appropriately give and receive compliments.

G. Demonstrate self-awareness of personal “strengths and weaknesses” in interpersonal communication skills, interpersonal relationships and interpersonal interactions.

H. Explore ways in which conflict impacts interpersonal communication/relationships, and how to use conflict management principles and assertive communication skills.

	8. Describe and give examples of how to effectively manage workplace stress and anger.
	B. Demonstrate understanding of the process of perception, and the role that physical, cultural, and social experience plays in interpersonal perception.
E. Demonstrate an understanding of and appreciation for the differences and commonalities among us.

F.  Describe skills and behaviors to cope with self-defeating self-talk, criticism from others, and ways to appropriately give and receive compliments.

G. Demonstrate self-awareness of personal “strengths and weaknesses” in interpersonal communication skills, interpersonal relationships and interpersonal interactions.

H. Explore ways in which conflict impacts interpersonal communication/relationships, and how to use conflict management principles and assertive communication skills.


____________________________________
__________________________________

 Instructor                      Date



Academic Dean              Date

Please attach the approved course outline.


