Application for Human Relations Requirement status


Course number/title: CG203  Human Relations at Work
Catalog course description:  This course presents the interpersonal 'people skills' that are important in the modern workplace. Topics are varied. Focus includes awareness of individual work styles and how to work effectively with people with different styles in a diverse workplace.
Courses meeting the Human Relations requirement shall:

· Be a minimum of 3 credits

· Be regularly numbered offerings (not 199 or 299 temporary or 298 independent study)

	Additionally, qualifying courses shall:
	How course meets criteria

	1. Incorporate interactive learning activities
	In class exercises, assessments, quizzes, class presentations

	2. Be well founded in theory
	Course follows HR theories of main text author, Andrew DuBrin

	3. Connect course skills to practical application
	Course teaches people skills related to outcomes listed below as they pertain to career technical job placements

	4. Require significant out-of-class practice of skills
	Out of class reading, reflection on job experience for the purpose of writing two papers, developing team project out of class


Courses that qualify for AAS Human Relations status will require students to 
demonstrate competency in at least three of the following outcomes.  

	Students successfully completing this course will:
	Related course learning outcome

	1. Identify their individual work style (i.e., where they like to focus their attention, the way they like to take in information and the way they like to make decisions), and the strengths and weaknesses of that style. Describe the strengths of other work styles and how to work cooperatively with workers with different styles.
	Chapter 1 Understanding Individual Differences: Passing performance on topic quiz.  Engaging individual personality assessment in class.  In-class discussion. Incorporation in paper. 

	2. Describe and utilize appropriate communication skills including non-verbal communication and active listening.  Describe barriers to communication and how to overcome them.  Describe appropriate and inappropriate forms of electronic communications with respect to employment and professionalism.
	Chapter 2-3 Interpersonal Communications, and Appendix 1 “Expressing”: Passing performance on topic quiz.  In-class discussion. Incorporation in paper.

	3. Describe the characteristics of an effective work team and how to be a capable team member.
	Chapter 4 Developing Teamwork Skills: Passing performance on topic quiz.  In-class discussion. Incorporation in paper

	4. Understand the issues involved in working with people from different cultural backgrounds and how to work effectively in a diverse workplace.
	Chapter 5 Cross-Cultural Relations and Diversity: Passing performance on topic quiz.  In-class discussion. Incorporation in paper

	5. Describe and demonstrate the rules of "principled negotiation" and conflict resolution. Understand what sexual harassment is, how to prevent it, and how to deal with it if it occurs.  Recognize, describe, and demonstrate Assertive behavior and describe how it differs from Passive and Aggressive behavior.
	Chapter 5 Handling Conflict and Being Assertive: Passing performance on topic quiz.  In-class discussion. Incorporation in paper

	6. Describe and demonstrate customer satisfaction skills for “internal” and “external” customers.
	Chapter 7 Customer Satisfaction Skills: Passing performance on topic quiz.  In-class discussion. Incorporation in paper

	7. Identify character traits associated with being an ethical person and use a systematic method for making ethical decisions and behaving ethically in the workplace..
	Chapter 8 Enhancing Ethical Behavior: Passing performance on topic quiz.  In-class discussion. Incorporation in paper

	8. Describe and give examples of how to effectively manage workplace stress and anger.
	Chapter 9 Personal Productivity and Stress Management, and Appendices 2-4 “Managing Job”, “Anger Management”, and “Summary of Nonviolent Communication: A Language”: Passing performance on topic quiz.  In-class discussion. Incorporation in paper


_____________________________________
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Academic Dean              Date
COURSE CONTENT OUTLINE BY MAJOR TOPICS 

I. Communication Skills

a. Blocks to listening

b. Behavior descriptions

c. Paraphrasing

d. Perception checking

e. Delivering whole messages

f. Asking appropriate questions

II. Work Style Awareness

a. Self-awareness-Myers Briggs type Indicator

b. Strengths of other styles

c. Task process orientation

III. Assertive Behavior

a. Recognizing Passive, Aggressive, and Assertive behavior

b. Five Step process for behaving assertively

c. Role play and practice

IV. Negotiating and Conflict resolution- The rules of Principled Negotiation

a. Separate the people from the problem

b. Understand the problem

c. State the problem in terms of interests

d. List option

V. Anger Management

a. General principles

b. Common strategies for mismanaging anger

c. Clarifying anger “values”

d. Five steps of effective anger management

VI. Team Building

a. Characteristics of effective teams

b. Procedures for generating ideas and making decisions

c. Guidelines for task-group effectiveness

VII. Coping with Job Stress

a. Recognizing, managing, and modifying stressors

b. Altering individual perception of stressors

c. Modifying the stress response

VIII. Work Ethics

a. Sexual Harassment

b. Basic assumptions underlying work ethics such as honesty, fairness, respect for others

c. Determining the norms and expectations of a given work environment

d. Professionalism and protocol

IX. Diversity in the Workplace

a. Issues involved in working with people from different cultural backgrounds

b. Working effectively in a diverse workplace

Please attach the approved course outline.


