Application for Human Relations Requirement status


Course number/title: CG100 College Success
Catalog course description:  This course emphasizes practice and active learning of skills and strategies that help create greater academic, professional and personal success. College Success strategies empower students to make wise choices that lead to improved experiences and outcomes in college and beyond. May be offered as a telecourse.
Courses meeting the Human Relations requirement shall:

· Be a minimum of 3 credits

· Be regularly numbered offerings (not 199 or 299 temporary or 298 independent study)

	Additionally, qualifying courses shall:
	How course meets criteria

	1. Incorporate interactive learning activities
	This course requires self-assessments and reflections, written assignments, objective exams, large and small group exercises, and in-class demonstrations/applications of course material.

	2. Be well founded in theory
	The text book and course curriculum are firmly rooted in well researched and documented theories of human behavior in the fields of psychology, sociology, and neuropsychology.

	3. Connect course skills to practical application
	Each chapter of the textbook provides case studies, testimonies, and directives with regard to applying theoretical concepts to real life. The group exercises, demonstrations, and self-assessments also focus on translating theory into practical application. Every chapter has a summary indicating how to apply these principles in the workplace.

	4. Require significant out-of-class practice of skills
	Once again, the self-assessments and reflections focus on identifying areas for skill building. Many of the assignments direct students to experiment with new ways of responding. For example, “Embracing Change: Do one thing different this week” is a standard close to every chapter.


Courses that qualify for AAS Human Relations status will require students to 
demonstrate competency in at least three of the following outcomes.  

	Students successfully completing this course will:
	Related course learning outcome

	1. Identify their individual work style (i.e., where they like to focus their attention, the way they like to take in information and the way they like to make decisions), and the strengths and weaknesses of that style. Describe the strengths of other work styles and how to work cooperatively with workers with different styles.
	a. Chapter 7 is devoted to learning styles. The detailed assessment tool provides feedback on how we take in and process information. As well as how this affects learning and decision making.

b. Chapter 8 is devoted to emotional intelligence (EQ). Readings and activities allow students to assess their EQ and determine how to use these skills to cooperatively work with others.

c. Chapter 5 is devoted to employing interdependence. Readings and activities demonstrate how to develop mutually supportive relationships in a variety of settings.



	2. Describe and utilize appropriate communication skills including non-verbal communication and active listening.  Describe barriers to communication and how to overcome them.  Describe appropriate and inappropriate forms of electronic communications with respect to employment and professionalism.
	a. Chapter 5 reading and assignments provide specific instructions on communication skills including active listening, assertive communication, and respecting cultural differences.  
b. Chapter 2 focuses on accepting personal responsibility in interactions with others, and practices using specific language to minimize communication barriers and manage relationships.

	3. Describe the characteristics of an effective work team and how to be a capable team member.
	NA

	4. Understand the issues involved in working with people from different cultural backgrounds and how to work effectively in a diverse workplace.
	a. Chapter 1 reading and assignments introduce the concept of cultural difference and its effect on behavior.
b. Information and activities on cultural differences and working effectively across cultures is woven throughout Chapter 5 and 8. Topics include cultural values and respect, as well as social awareness and relationship management.

	5. Describe and demonstrate the rules of "principled negotiation" and conflict resolution. Understand what sexual harassment is, how to prevent it, and how to deal with it if it occurs.  Recognize, describe, and demonstrate Assertive behavior and describe how it differs from Passive and Aggressive behavior.
	NA

	6. Describe and demonstrate customer satisfaction skills for “internal” and “external” customers.
	NA

	7. Identify character traits associated with being an ethical person and use a systematic method for making ethical decisions and behaving ethically in the workplace...
	NA

	8. Describe and give examples of how to effectively manage workplace stress and anger.
	a. Chapter 8 assignments and activities apply emotional intelligence theory to the management of stress. Topics include anger, anxiety, and overwhelm. Strategies for healthy stress reduction are emphasized.


_____________________________________
_____________________________

 Instructor                      Date



Academic Dean              Date
COURSE CONTENT OUTLINE BY MAJOR TOPICS 

I.  Identifying successful/unsuccessful characteristics

A.  Patterns of behavior
B.  Beliefs and attitudes

C. Problems-solving skills

II.  Behavior tracking/self-assessment

III.  Learning strategies for success

A. Relaxation

B. Goal setting

C. Cognitive restructuring

D. Positive attitudes

E. Problem Solving

F. Self-discipline

G. Communication skills(including assertiveness and negotiating)

H. Accepting responsibility

I. Supportive relationships
IV. Application of above strategies

A. Analyzing results

B. Generating and prioritizing options

C. Making choices

D. Responding to feedback

V.  Integrating new learning into future activities

Please attach the approved course outline.


