
 

 

Siskanna Naynaha, Writing/Composition Coordinator 
Language, Literature & Communication 
4000 E 30th Avenue, Eugene, OR, 97405 

Phone: 541-463-3388 
E-Mail: naynahas@lanecc.edu 

Lane Community College 
Transforming Lives Through Learning 

 

Writing/Composition Program 

Assessment Plan 
Lane is the community's college: We provide comprehensive, accessible, quality, 
learning-centered educational opportunities that promote student success. 



 

 

Writing/Composition at Lane January 18, 2011 

Assessment 
Plan 

2 

Writing Assessment 2008-2009 
 
• IRAP randomly selected two students from each section of WR 121 
• The English dept. sent letters to these students, asking them to participate in an end-of-term writing 

assessment project. 
• Approximately 60 students contacted me, asking to participate in the project 
• 40 Students attempted to submit papers via the Moodle page established for the project; of these 40, 

35 successfully submitted their papers. 
• I divided the 35 papers up into groupings of 11 or 12; each paper was (theoretically) read by 6 or 7 

raters. 
• English faculty (15 FT and 4 PT) divided themselves into groups of 3 or 4, read their assigned essays 

and discussed the papers 
• The English faculty met (two FT faculty missed this meeting) once in early April to discuss our results.  

This meeting was dedicated mainly to discussing what we looked for in papers and how we evaluated 
the 35 student essays. We had a lot of disagreement about what constituted acceptable end-of-tem 
writing, but some of this discussion was due to what I saw as confusion over the goal of the project 
(several of us rated the papers against 8 end-of-term criteria; most of the other faculty rated the essays 
against what they imagined the assignment to be).  Overall, though, the conversations were productive, 
and folks recognized that we do not have consensus about our end-of-term objectives for WR 121.  I've 
attached my initial overview of the project + Sylvia's data. 

• We met again, later, after receiving additional information from IRAP, to discuss the essays/project, 
but this second meeting was very unproductive (in part b/c none of the 4 PT faculty members came to 
the second meeting, which they weren't paid to attend).  We need to meet again to talk about the 
results of the assessment project, but I'm not sure this conversation will be productive, either.  I've 
attached Sylvia's additional data/table that I took to this meeting. 
 

Assessment Project Information 
 
This fall, we will be collecting student essays via a Moodle page that we've created for a WR 121 
Assessment Project. We are hoping that we get around 150 for the project (we'll solicit participation from 
around 400 students).  
 
Students will be randomly selected by IRAP. If they choose to participate, all that they will have to do is 
submit a copy of their final thesis-driven essay for WR 121 (identified only by L#) to the Moodle page 
we've created. 
 
Faculty will not know which students have been selected, nor will they be expected to assist students in the 
submission of their essays. All that faculty need to do is encourage students to participate and make 
announcements in class several times during the quarter. 

Background (Kate Sullivan) 
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Winter term, contracted faculty (and four PT faculty) will work in groups to assess how well student essays 
meet the outcomes for WR 121. 
 
Timeline of the Project 
 

• Week One:  All WR 121 faculty make an announcement about the project.  I'll supply a template 
that you can read from directly. 

 
• Week Two:  IRAP randomly selects students from the finalized class rosters (please make sure that 

students get added to your classes ASAP). 
 

• Week Three:  letters go out to students via U.S. mail and email; Faculty again make an 
announcement in class (you'll have a template to read). 

 
• Week Eight:  Faculty once again remind students about the project & upcoming submission of 

essays. 
 

• Weeks 8-11:  Students submit essays to the Moodle page.  We hold a drawing, and one student will 
win an IPOD. 

 
• XMAS break:  Candice and Kate print out and organize the essays 

 
• Week Three of Winter Term:  Contracted Faculty and four PT faculty meet to divvy up essays.  

Groups of three will work together and report back to the large group. 
 

• Week Six or Seven:  Faculty meet to discuss their findings 
 

• Spring Term:  We receive comparative data from IRAP 
 
 
Overview of 2009 WR 121 Assessment Project 4/17/2009 
 
The data from Sylvia is not super accessible (if folks want to see the tables she gave me, I'll share them).  Here's 
an overview of the results + one table: 
 
Of the 35 papers rated, only two (#35 & #21) were evaluated similarly across all 8 criteria.  Two papers were 
rated very dissimilarly across all criteria  (#7, #24), while most of the papers were rated similarly across some 
criteria and dissimilarly across other.  "Similar" means the same or in adjacent categories (Excellent & Good; 
Good & Fair; Fair and Not Passing).  Dissimilar means not adjacent categories (Excellent & Fair; Good and 
Not Passing, Excellent & Not Passing). 
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Sylvia suggested that these results may indicate one or more of the following: 
o Raters may not understand the criteria 
o Raters may not apply the criteria similarly 
o Raters may interpret the criteria differently 
 
The criteria/outcomes rating are organized below, in descending order (the top→most similarly rated) 
 
A. 6:  Demonstrate critical reading skills and construct an essay that reflects these skills:  inference, 

judgment, and conclusion (21 papers were rated similarly) 
B. 3:  Utilize others' ideas in the service of their own (18 papers were rated similarly) 
C. 8:  Follow the conventions of Standard Academic English to address an academic audience (16 similar) 
D. 1:  Effectively assess writing situation:  audience, circumstances, purpose (15 similar) 
E. 7:  Adopt an appropriate point of view, which takes into account voice, tone and ethos (15 similar) 
F. 5:  Emphasize and subordinate ideas appropriately (13 similar) 
G. Understand and avoid plagiarism:  paraphrase, quote, summarize and cite appropriately (10 similar) 
H. 2:  Organize ideas around an explicit assertive/argumentative thesis and provide specific, adequate 

support (7 similar) 
 
Interpretation: 
I think that some of the dissimilarity can be attributed to the differing interpretations of the assessment 
project.  Some of us saw the task as rating the essays against the outcomes, while others of us saw the task as 
akin to grading a student paper.  Some faculty commented that it was difficult to evaluate an essay without the 
assignment, while others felt that the essays should be measured against our outcomes for the class.   What was 
very clear from the process is that it appears that there are some very dissimilar final assignments in WR 121. 
 
The rubric itself probably led to some confusion.  Several faculty expressed concern with the lack of hierarchy 
in the rubric (not all criteria have equal value), while others wished for more specific criteria.  Ideally, we will 
revise the rubric before another assessment project. 
 
During our initial meeting, faculty expressed concern about problems with citation and lack of sources in 
papers.   
 
The process was illuminating in that faculty could see how their values affect grading (some value integration of 
sources; others surface errors; others an assertive thesis, etc.) 
 
Recommendations for future work when we undertake another assessment project: 
 

o Remove the grading option and just have faculty evaluate essays against the criteria 
o Include a fourth category (not just excellent, good, fair and not passing; also distinguish between "D" 

and "F" categories) 
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Recommendations for future work when we undertake another assessment project (cont.): 
 

o More discrete categories—e.g., separate plagiarism and effective citation 
o Hierarchize the various criteria?  E.g, "assertive thesis" as more important than? 
 
 

Recommendations for future work/FPD/faculty workshops within the department: 
 

o Revision of the outcomes for WR 121 in light of the upcoming revisions to the course? 
o Discussions on the relative value of the various outcomes/criteria 
o Discussion and/or workshops on teaching the outcomes/designing assignments to reflect the courses 

outline and outcomes 
o Grading roundtables—faculty-submitted (anonymously) essays graded in a group?  
o  Other? 
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Philosophy 
 
The English Department and Writing Program at Lane Community College 
appreciate the importance of thoughtful assessment in the development of 
effective educational programs, curricula, and methodologies, including in the 
teaching of writing. Moreover, we recognize that a spirit of inquiry or 
intellectual curiosity, critical reflection, and contextuality are important 
characteristics of assessment that make it, in fact, integral to writing in 
general: an assemblage of knowledge, skills, and practices that are 
quintessentially rhetorical in nature. The fundamental rhetoricty of writing 
and assessment underscores our responsibility to design assessment goals, 
apparatuses, and projects that are both meaningful to faculty and help us to 
improve and enhance students’ learning experiences in significant ways, with a 
particular focus on the abilities and knowledge articulated in our curricula. 
Such assessment efforts should constitute the basis for perpetual, dynamic, and 
theoretically engaged conversations about the collective contribution the 
Writing Program makes to our Department, the college, and to the wider 
communities in which we work and live. Finally, we consider substantive 
assessment to be an active and collaborative effort, requiring that we respond 
to the information suggested by our assessment projects cooperatively, and 
further that we use that information to productively develop and enhance our 
Writing courses, curriculum, and programs as well as our individual teaching 
practices.   
 
 
Purpose 
 

• To conduct ongoing, theoretically sound, faculty-led evaluation of the 
writing programs at Lane Community College 

• To develop a detailed profile of writing/composition at Lane in order to 
more effectively inform new faculty, students, and the wider campus 
community about the educational significance and contributions of the 
writing programs 

• To continuously improve and enhance student and faculty experiences of 
teaching and learning through writing at Lane Community College 

• To increase interdisciplinary articulation and collaboration in the 
teaching of writing across campus at Lane Community College  

• To advance and improve productive disciplinary theories and practices for 
writing assessment 

 
 
 
 

Philosophy and Purpose (Siskanna Naynaha) 
 

Findings:  
See Writing at Lane Community College Annual Assessment Report 2010-11 
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Fall 2010  

• Begin a large-scale assessment project to eventually encompass all writing/composition 
courses at Lane Community College and to proceed on a permanent, continuous basis.  

• Collect TWO (2) random, end-of-term writing samples (artifacts) from every course in the 
writing sequence. Artifacts will be added to a cumulative database, which will be designed for 
permanent archival use, with maximum flexibility for cataloging and search functions. 
(random sequences are generated each term at random.org—sequences are sent to faculty via 
assessment memo and posted on the writing/comp board each term.) (See attached memo.) 

• Create preliminary archive in Moodle for ease of submitting/uploading artifacts and 
temporary storage while permanent database is designed. 

Winter 2011 

• Collect ONE (1) end-of-term writing sample (artifact) from every course in the writing 
sequence for addition to the database. (random sequences are generated each term at 
random.org—sequences are sent to faculty via assessment memo and posted on the 
writing/comp board each term) (See attached memo.) 

• Meet with IT specialists to determine long-term goals and needs pertinent to the archival 
database. 

• Apply for LETS funding to provide work study hours for data entry and database 
design/development to begin in Spring term 2011.    

Spring 2011 

• Collect two (2) end-of-term writing samples (artifact) from every course in the writing 
sequence for addition to the database. (random sequences are generated each term at 
random.org—sequences are sent to faculty via assessment memo and posted on the 
writing/comp board each term) 

• Hire technology work-study (LETS) student to begin cataloging and archiving artifact 
submissions.  

• Begin design, development, and/or acquisition of database and Program that will allow 
continual addition of artifacts to the archive in perpetuity as well as enable maximum 
functionality and flexibility in search, location, and culling capacities.  

• design pilot project for initial reading and scoring of collected artifacts. 

Summer 2011 

• Implement pilot project for initial reading and scoring of collected artifacts.  

• Compose report including summary and analysis of data gathered in assessment for AY one.  

• Compose assessment plan for AY two, including response to results of assessment project 
conducted in AY one.  

Findings:  
See Writing at Lane Community College Annual Assessment Report 2011-12 

Year One: 2010-2011 
Plan (Siskanna Naynaha) 
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Details to include: 

Summer 2011 

• Collect two (2) end-of-term writing 
samples (artifacts) from every course 
in the writing sequence. Artifacts will 
be added to the archive database. 

Fall 2011  

• Collect two (2) end-of-term writing 
samples (artifacts) from every course 
in the writing sequence. Artifacts will 
be added to the archive database. 

Winter 2012 

• Collect two (2) end-of-term writing 
samples (artifacts) from every course 
in the writing sequence. Artifacts will 
be added to the archive database. 

Spring 2012 

• Collect two (2) end-of-term writing 
samples (artifacts) from every course 
in the writing sequence. Artifacts will 
be added to the archive database. 

 

 

 

 

 

Summer 2012  

• Collect two (2) end-of-term writing 
samples (artifacts) from every course 
in the writing sequence. Artifacts will 
be added to the archive database.   

Fall 2012  

• Collect two (2) end-of-term writing 
samples (artifacts) from every course 
in the writing sequence. Artifacts will 
be added to the archive database. 

Winter 2013 

• Collect two (2) end-of-term writing 
samples (artifacts) from every course 
in the writing sequence. Artifacts will 
be added to the archive database. 

Spring 2013 

• Collect two (2) end-of-term writing 
samples (artifacts) from every course 
in the writing sequence. Artifacts will 
be added to the archive database. 

  

Year Two: 2011-2012 
 

Year Three: 2012-2013 
 

Findings:  
See Writing at Lane Community College 

Annual Assessment Report 2011-12 

Findings: 

Plan 
 



 

 

Writing/Composition at Lane January 18, 2011 

Assessment 
Plan 

9 

Details to include: 

Summer 2013 

• Collect two (2) end-of-term writing 
samples (artifacts) from every course 
in the writing sequence. Artifacts will 
be added to the archive database. 

Fall 2014 

• Collect two (2) end-of-term writing 
samples (artifacts) from every course 
in the writing sequence. Artifacts will 
be added to the archive database. 

Winter 2014 

• Collect two (2) end-of-term writing 
samples (artifacts) from every course 
in the writing sequence. Artifacts will 
be added to the archive database. 

Spring 2014 

• Collect two (2) end-of-term writing 
samples (artifacts) from every course 
in the writing sequence. Artifacts will 
be added to the archive database. 

Year Four: 2013-2014 
 

Findings: 

Plan 
 

Summer 2014 

• Collect two (2) end-of-term writing 
samples (artifacts) from every course 
in the writing sequence. Artifacts will 
be added to the archive database. 

Fall 2014  

• Collect two (2) end-of-term writing 
samples (artifacts) from every course 
in the writing sequence. Artifacts will 
be added to the archive database. 

Winter 2015 

• Collect two (2) end-of-term writing 
samples (artifacts) from every course 
in the writing sequence. Artifacts will 
be added to the archive database. 

Spring 2015 

• Collect two (2) end-of-term writing 
samples (artifacts) from every course 
in the writing sequence. Artifacts will 
be added to the archive database. 

 

Year Five: 2014-2015 

Findings: 
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Reading 
 

• To be conducted in a group setting with readers consisting of both PT 
and FT faculty 

•  
     
 
Scoring 
 

• Based on prior assessment efforts (see “Background”), and in order to 
continue building on those efforts, we will read and score artifacts 
based on the new information literacy outcomes for the writing 
sequence at Lane Community College, which include: 

o 115 
§ Use reading and writing for college-level inquiry, 

learning, thinking, and communicating 
§ Weave a relevant quotation from source material into an 

essay 
§ Use MLA quoting conventions  

o 121 
§ Evaluate, use, and synthesize sources in support of the 

thesis, which may include primary and secondary sources 
and those found in media-captured, electronic, live, and 
printed forms 

§ Engage in the research process as part of an inquiry 
process 

§ Use a database and the Internet to locate information and 
evidence 

§ Demonstrate an ability to summarize, paraphrase, and quote 
sources in a manner that distinguishes the writer's voice 
from that of his/her sources 

§ Type and format final drafts with appropriate headings, 
titles, spacing, margins, demonstrating an understanding of 
either MLA or APA citation style 

o 122 
§ Evaluate sources for adequacy, sound reasoning, and 

validity 
§ Support conclusions with evidence by using appropriate 

outside sources 
§ Use a library, online databases and the Internet to locate 

information and evidence 
 

 
 

Reading & Scoring – Pilot Design (Siskanna Naynaha) 
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o 122 
§ Integrate ideas and source material, being careful to 

differentiate between the source materials and the 
students’ ideas and carefully credit sources and ideas; 

§ Select and apply appropriate documentation style, using a 
handbook or other documentation resources 

o 123 
§ Evaluate sources for authority, currency, reliability, bias, 

sound reasoning, validity, and adequacy 
§ Demonstrate an ability to summarize, paraphrase, and quote 

sources in a manner that distinguishes the writer's voice 
from that of his/her sources 

§ Use library resources (e.g., subject indexes, online 
databases, etc.) to locate information, recognizing that 
there are different resources available for different 
purposes/subjects 

§ Use some advanced research techniques (e.g., subject 
indexes, Boolean search terms, etc.) 

§ Use a writer's handbook and/or other resources for style, 
grammar, citation, and documentation 

 
Questions 
 

• How many criteria or discrete outcomes do we read for and score in the 
initial assessment effort? 

• Will we use Lane’s Library IL rubric, amend that rubric, use another 
rubric altogether, or begin from scratch? 

• On what scale will we base the assessment/artifact scoring system? (0-
4; 1-5; etc) 

• What methodology will we utilize to read and score artifacts? (How 
many readers per artifact will be mandatory? How to adjudicate 
discrepancies? etc) 

• Funding?  
• Readers to include PT and FT faculty? 
• Should we use Moodle to include some faculty in assessment efforts? 

Logistics of above if we should choose to do so? 
• Sustainability? Planning for future reading and scoring efforts?  

 
 
 
 
 
 
 

Reading & Scoring – Pilot Design 
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Greetings, English faculty!    
   
DON’T wait for it; today’s your lucky day!  The Moodle collection site is available NOW. As part of our ongoing, 
programmatic assessment efforts, we will once again be gathering data from every WR/comp course this term.   
 
Just as a reminder, here is a little information on the project. The data gathered will be strictly anonymous, and will 
NOT be traceable to instructors nor to students.  The purpose of the collection will be to conduct ongoing assessment of 
the writing program at Lane Community College, with those assessment criteria to be determined by faculty in 
conjunction with other departmental plans (e.g., unit planning, hiring, and so on) and projects (e.g., workshops, FIGs, 
grant-writing, etc).  Please note: this assessment archive will be used for the purposes of program assessment and professional 
research only.  The mater ia l s  submitted for  evaluat ion wi l l  NOT be used to  assess  or  evaluate  indiv idual  faculty  
members  in  any way.   A LETS work-study employee will remove identifying information and categorize submissions 
according to course (115, 121, or 122, etc) and term for analysis.  
   
Here’s how this will work: beginning now, you will submit ONE (1) student paper or portfolios (depending on your 
teaching methods) from each course you taught during Winter term 2011 for the writing program assessment archive.  For 
these purposes we want only completed work that you would use for final evaluation in your classes, so any rough draft 
material, artifacts, and even assignment sheets will NOT be included in the data collection.  If you use a portfolio 
evaluation method, please submit the final drafts of those papers that collectively constitute the appointed student’s 
“portfolio.”  Otherwise, simply submit the paper that best reflects the “culmination” of the appointed student’s 
coursework.      
   
We are using an algorithmic sequence generator to determine which papers will be included in the data collection each 
term to ensure that we gather random samples.  For Winter term 2011, the magic number is #11.  So, you will submit 
the final paper or portfolios from student #11 on your course roster.  If that student is still on your roster but not 
attending class, or if she or he fails to submit the required assignment, move on to student #19.  If student #19 is 
AWOL, submit materials from student #17.  If you do not have 17 or 19 students, submit the paper/portfolio for 
student #2 on your roster (also randomly generated). If you still do not have usable student data due to the randomly 
generated numbers, please contact Siskanna Naynaha at naynahas@lanecc.edu.      
   
We will be collecting submissions now through March 19 at 5:00 p.m.  For many of you, the easiest way to submit 
assessment materials will be through Moodle.  Here’s how: Login to Moodle and navigate to the English Writing 
Assessment Archive (Naynaha) course.  There you will find instructions for submissions.   
   
For those of you who do not prefer to use Moodle for data submission, you may turn in hard copies of your assessment 
materials in the LLC workroom (CEN 457) in a box marked “English Writing Assessment Archive (Naynaha).”  Please 
simply include the student L# with each submission, and our LETS work-study employee will remove identifying 
information prior to digitizing the data.  
   
Thanks to everyone in advance for participating in these important departmental and programmatic endeavors.  And 
please feel free to contact me with any questions or concerns you may have.  
   
Have a wonderful winter break, and I’ll see you all in the spring!  
   
Siskanna  
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Greetings, English faculty!    
   
DON’T wait for it; today’s your lucky day!  The Moodle collection site is available NOW. As part of our ongoing, 
programmatic assessment efforts, we will once again be gathering data from every WR/comp course this term.   
 
Just as a reminder, here is a little information on the project. The data gathered will be strictly anonymous, and will 
NOT be traceable to instructors nor to students.  The purpose of the collection will be to conduct ongoing assessment of 
the writing program at Lane Community College, with those assessment criteria to be determined by faculty in 
conjunction with other departmental plans (e.g., unit planning, hiring, and so on) and projects (e.g., workshops, FIGs, 
grant-writing, etc).  Please note: this assessment archive will be used for the purposes of program assessment and professional 
research only.  The mater ia l s  submitted for  evaluat ion wi l l  NOT be used to  assess  or  evaluate  indiv idual  faculty  
members  in  any way.   A LETS work-study employee will remove identifying information and categorize submissions 
according to course (115, 121, or 122, etc) and term for analysis.  
   
Here’s how this will work: beginning now, you will submit ONE (1) student paper or portfolios (depending on your 
teaching methods) from each course you taught during Winter term 2011 for the writing program assessment archive.  For 
these purposes we want only completed work that you would use for final evaluation in your classes, so any rough draft 
material, artifacts, and even assignment sheets will NOT be included in the data collection.  If you use a portfolio 
evaluation method, please submit the final drafts of those papers that collectively constitute the appointed student’s 
“portfolio.”  Otherwise, simply submit the paper that best reflects the “culmination” of the appointed student’s 
coursework.      
   
We are using an algorithmic sequence generator to determine which papers will be included in the data collection each 
term to ensure that we gather random samples.  For Winter term 2011, the magic number is #11.  So, you will submit 
the final paper or portfolios from student #11 on your course roster.  If that student is still on your roster but not 
attending class, or if she or he fails to submit the required assignment, move on to student #19.  If student #19 is 
AWOL, submit materials from student #17.  If you do not have 17 or 19 students, submit the paper/portfolio for 
student #2 on your roster (also randomly generated).   
 
If you still do not have usable student data due to the randomly generated numbers, please contact Siskanna Naynaha at 
naynahas@lanecc.edu.      
   
We will be collecting submissions now through March 19 at 5:00 p.m.  For many of you, the easiest way to submit 
assessment materials will be through Moodle.  Here’s how: Login to Moodle and navigate to the English Writing 
Assessment Archive (Naynaha) course.  There you will find instructions for submissions. For those of you who do not 
prefer to use Moodle for data submission, you may turn in hard copies of your assessment materials in the LLC 
workroom (CEN 457) in a box marked “English Writing Assessment Archive (Naynaha).”  Please simply include the 
student L# with each submission, and our LETS work-study employee will remove identifying information prior to 
digitizing the data.  
   
Thanks to everyone in advance for participating in these important departmental and programmatic endeavors.  And 
please feel free to contact me with any questions or concerns you may have.  
   
Have a wonderful winter break, and I’ll see you all in the spring!  
   
Siskanna  


